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[bookmark: __RefHeading___Toc1335_2540284441]1. Privacy Policy
VISIONSIO respects your privacy and will take reasonable measures to protect it.
[bookmark: __RefHeading___Toc1337_2540284441]1.1 Information We Collect
To deliver our Services and administer our relationship with you, we may collect:
· Your name and surname;
· Your email address and phone number;
· Your business name and physical/billing address;
· Payment information (processed securely via our payment providers);
· Project-related content and materials you supply to us.
[bookmark: __RefHeading___Toc1339_2540284441]1.2 How We Use Your Information
We will only use your personal information for purposes directly related to delivering our Services, processing payments, and communicating with you about your project. We may also contact you about new services or promotions, unless you opt out.
[bookmark: __RefHeading___Toc1357_2540284441]1.3 Disclosure
We will not sell or share your personal information with third parties except as required to deliver our Services (e.g. sharing project files with a Third Party Supplier assisting on your project), or as required by law.
[bookmark: __RefHeading___Toc1359_2540284441]1.4 Cookies
Our Website uses cookies to improve functionality and user experience. By continuing to use the Website, you consent to our use of cookies. You may disable cookies in your browser settings, though this may limit Website functionality.
[bookmark: __RefHeading___Toc1361_2540284441]1.5 Ratings and Reviews
Where you submit a rating or review of a VISIONSIO deliverable, service, or product, you consent to VISIONSIO using that rating or review as it deems fit, including without limitation on the Website, in social media content, or in other marketing and promotional material.
Only your first name (as provided to VISIONSIO) will be displayed alongside any rating or review. VISIONSIO will not publish your surname or contact details. If you do not agree to this, please do not submit ratings or reviews.
[bookmark: __RefHeading___Toc1363_2540284441]1.6 Our Commitment to Your Personal Information
VISIONSIO will, in relation to your personal information:
· treat it as strictly confidential, except where disclosure is permitted under this policy;
· take appropriate technical and organisational measures to keep it secure and protect it against unauthorised or unlawful processing, accidental loss, destruction, damage, alteration, disclosure, or access;
· provide you with access to view and/or update your personal details on request;
· promptly notify you if VISIONSIO becomes aware of any unauthorised use, disclosure, or processing of your personal information;
· upon your written request, return or destroy your personal information in VISIONSIO's possession or control, save for that which VISIONSIO is legally obliged to retain; and
· not retain your personal information longer than is necessary for the purpose for which it was collected, unless required by law or with your consent.
[bookmark: __RefHeading___Toc1365_2540284441]1.7 Third-Party Disclosure by You
If you choose to disclose your personal information to any third party (including any website linked to this Website), VISIONSIO is not responsible for and shall not be liable for any loss or damage arising from that disclosure.
VISIONSIO does not regulate or control how third parties use your personal information, and you should always review the privacy policy of any third party before sharing your information with them.
[bookmark: __RefHeading___Toc1397_2540284441_Copy_1]2. Changes to Privacy Policy
VISIONSIO may update our Privacy Policy at any time by publishing a revised version on the Website. It is your responsibility to review our Privacy Policy periodically. Your continued engagement with VISIONSIO after changes are published constitutes acceptance of the updated Privacy Policy.
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