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[bookmark: __RefHeading___Toc831_2540284441]1. Introduction
This website can be accessed at www.visionsio.com (the "Website") and is owned and operated by VISIONSIO ("VISIONSIO", "we", "us" and "our").

These Terms and Conditions ("T&Cs") govern the engagement, delivery and payment for Services, and the use of the Website.

Any person accessing this Website or engaging VISIONSIO for Services is subject to, and agrees to, the terms and conditions set out in this document.

These T&Cs are binding and enforceable against every person that accesses, benefits from, or uses this Website or engages our Services ("you", "your" or "client").

VISIONSIO provides the following professional creative services (collectively, the "Services"):
· Digital Products – including pre-designed printable templates for events (such as baby showers, weddings, and similar occasions), available as instant digital downloads or as custom-designed orders delivered digitally.
· Copy-writing – including website copy, advertising copy, email campaigns, social media captions, brand messaging, and related written content.
· Graphic Design – including brand identity, logo design, marketing collateral, print and digital design, packaging, and related creative assets;
· Social Media Management – including content planning, scheduling, publishing, community management, analytic reporting, and paid campaign management;
· Video Design – including footage editing, subtitling, sound design, and delivery of final video files in agreed formats;

VISIONSIO may also engage approved third-party contractors or suppliers to assist in the delivery of Services ("Third Party Suppliers"). Where this occurs, VISIONSIO will inform you and the relevant provisions of these T&Cs will apply.
[bookmark: __RefHeading___Toc975_2540284441]2. Important Notice
These T&Cs apply to clients who are consumers for purposes of the Consumer Protection Act, 68 of 2008 (the "CPA").

These T&Cs contain provisions that may:
· limit the risk or liability of VISIONSIO or a third party;
· create risk or liability for you, the client;
· compel you to indemnify VISIONSIO or a third party; and/or
· serve as an acknowledgement by you of a fact.

Your attention is drawn to these provisions because they are important and should be carefully noted. If there is any provision in these T&Cs that you do not understand, it is your responsibility to contact VISIONSIO (via the contact details provided) to have it explained before you proceed with any engagement or payment.

Nothing in these T&Cs is intended to unlawfully restrict, limit or avoid any right or obligation created for either you or VISIONSIO in terms of the CPA.

By engaging VISIONSIO's Services in any way, you shall be deemed to have accepted all T&Cs unconditionally. You must not engage our Services if you do not agree to these T&Cs.
[bookmark: __RefHeading___Toc1209_2540284441]3. Use of the Website
By using the Website you warrant that:
[bookmark: __RefHeading___Toc1211_2540284441]3.1 Age and Legal Capacity
You are 18 (eighteen) years of age or older and of full legal capacity. If you are under the age of 18, you may only engage our Services with the involvement, supervision and written consent of a parent or legal guardian. Such parent or legal guardian agrees to be bound by these T&Cs and to be liable and responsible for all obligations under these T&Cs.
[bookmark: __RefHeading___Toc1213_2540284441]3.2 Prohibited Conduct
You agree that you will not use any device, software or instrument to interfere with or attempt to interfere with the proper working of the Website. You will not use any automated tool (robot, spider, scraper or similar process) to monitor, copy, distribute or modify the Website or its content without prior written consent from an authorised VISIONSIO representative.

You may not use the Website to distribute material which is defamatory, offensive, constitutes hate speech, or is otherwise unlawful.

You may not display, publish, copy, print, post or otherwise use the Website or its content without the express prior written consent of VISIONSIO.
[bookmark: __RefHeading___Toc1215_2540284441]4. Engaging Our Services
[bookmark: __RefHeading___Toc1217_2540284441]4.1 Briefing and Proposals
All engagements begin with a brief submitted by you. VISIONSIO will provide a written proposal and/or based on your brief. No work will commence until a written agreement (which may include email confirmation) and payment of any required deposit has been received.
[bookmark: __RefHeading___Toc1219_2540284441]4.2 Acceptance of Quote
Your acceptance of a quote (whether by email, signed proposal, or deposit payment) constitutes a binding agreement between you and VISIONSIO for the delivery of the specified Services on the terms of the quote and these T&Cs.

[bookmark: __RefHeading___Toc1221_2540284441]4.3 Scope of Work
The agreed scope of work will be set out in the quote or proposal. Any work requested outside of the agreed scope ("Out-of-Scope Work") will be quoted separately and billed at VISIONSIO's then-current rates. VISIONSIO reserves the right to decline Out-of-Scope requests.
[bookmark: __RefHeading___Toc1223_2540284441]4.4 Client Responsibilities
You are responsible for:
· Providing accurate, complete, and timely briefs, content, materials, feedback, and approvals;
· Ensuring that all content, images, text, or other materials you supply to VISIONSIO are owned by you or that you have the necessary rights and permissions to use them;
· Providing feedback within the agreed timeline. Delays in feedback may result in revised delivery timeline and/or additional costs;
· Ensuring that all information provided to VISIONSIO is accurate (VISIONSIO will not be held liable for errors arising from incorrect information supplied by you).

[bookmark: __RefHeading___Toc1217_2540284441_Copy_1]4.5 Artificial Intelligence (AI) & Data Usage
Client agrees that both VISIONSIO and client have to disclose if AI was used in the brief, references or final deliverable.
Client agrees that they have the rights to any references given to VISIONSIO to work from. AI does not have these rights.
VISIONSIO designers will confirm in written notice that any materials provided by any designer of VISIONSIO which includes but is not limited to concepts, drafts, or final deliverables is human-created. 
Client agrees not to upload, share, or distribute any materials provided by any designer of VISIONSIO which includes but is not limited to concepts, drafts, or final deliverables to any AI tools, platforms, or third-party systems for the purpose of generating, modifying, or analysing content. DO NOT FEED ANY PROVIDED CONTENT TO AI.
Client agrees not to upload, share, or distribute any materials provided by any designer of VISIONSIO which includes but is not limited to concepts, drafts, or final deliverables to any AI tools, platforms or third-party systems for the purpose of training AI models, or for machine learning.
[bookmark: __RefHeading___Toc1225_2540284441]4.6 Revisions
The number of included revisions will be stated in the quote or proposal. Revisions beyond the agreed number will be charged at VISIONSIO's applicable hourly or per-revision rate. A "revision" means a reasonable amendment to the existing approved direction. It does not include changes to the brief or fundamental creative direction after work has commenced. Such changes may be treated as a new brief and quoted accordingly.
[bookmark: __RefHeading___Toc1227_2540284441]4.7 Approval and Sign-Off
Once you have approved a final deliverable (whether verbally, in writing, or by publication/use), VISIONSIO shall have no further obligation to make changes at no additional charge – it is your responsibility to carefully review all deliverables before approval. VISIONSIO is not liable for errors identified after sign-off.
[bookmark: __RefHeading___Toc1229_2540284441]4.8 Cancellation by Client
You may cancel an engagement by written notice to VISIONSIO. The following cancellation fees apply:
· Cancellation before work commences: deposit is non-refundable;
· Cancellation after work commences: you will be invoiced for all work completed to date at VISIONSIO's applicable rates, plus the non-refundable deposit – whichever is greater;
· Cancellation after delivery of a final draft: full project fee is payable.
VISIONSIO may cancel an engagement at any time if you are in breach of these T&Cs, fail to provide required materials or approvals, or if continued engagement would require VISIONSIO to act unethically or unlawfully. In such cases, you will be invoiced for work completed to the date of cancellation.
[bookmark: __RefHeading___Toc1231_2540284441]5. Digital Products
The following additional terms apply to the purchase and use of digital products, including pre-designed printable templates for events such as baby showers, weddings, and similar occasions ("Templates"):
[bookmark: __RefHeading___Toc1274_2540284441]5.1 Product Description
Templates are pre-designed digital files intended for personal or commercial printing by the purchaser. Templates may be offered as:
· Standard Templates – ready-made designs available for immediate digital download following payment; or
· Custom Templates – designs created or personalised by VISIONSIO based on your brief, delivered digitally via email or an agreed file-sharing method.
[bookmark: __RefHeading___Toc1276_2540284441]5.2 Delivery
Standard Templates will be made available for download promptly upon confirmation of payment. Download links will be sent to the email address provided at checkout and may expire after 30 (thirty) days. It is your responsibility to download and store your files within this period.

Custom Templates will be delivered to the email address provided once completed and approved, in accordance with the agreed timeline. VISIONSIO is not responsible for delays caused by your failure to provide required information, content, or timely feedback.
[bookmark: __RefHeading___Toc1278_2540284441]5.3 Permitted Use
Upon receipt of full payment, you are granted a non-exclusive, non-transferable licence to:
· Print the Template for personal use or for a single event for which the Template was purchased;
· Make reasonable personal edits using the editing platform or software specified by VISIONSIO (where an editable format is provided).
Unless expressly agreed otherwise in writing, you may not:
· Resell, sub-licence, redistribute, or share the Template file (edited or unedited) with any third party;
· Use the Template for commercial resale, mass production, or in any manner that competes with VISIONSIO's business;
· Remove, alter, or obscure any VISIONSIO branding, credits, or copyright notices included in the Template.
[bookmark: __RefHeading___Toc1282_2540284441]5.4 Printing
Templates are provided as print-ready digital files in standard print formats (e.g. PDF, PNG, or JPEG) unless otherwise stated. It is your responsibility to:
· Confirm all content, spelling, and details before printing;
· Verify print specifications (size, bleed, colour mode) with your chosen printer;
· Ensure print quality is suitable for your intended use.

VISIONSIO is not responsible for print quality, colour variation, or outcomes resulting from your printer's specifications, settings, or materials.
[bookmark: __RefHeading___Toc1284_2540284441]5.5 No Refunds on Digital Products
Due to the digital and instantly accessible nature of Template products, all sales are final. VISIONSIO does not offer refunds or exchanges once a Standard Template has been downloaded or a download link has been sent.

For Custom Templates, the refund and rework provisions in clause 16 apply. If a Custom Template contains a material error attributable to VISIONSIO (for example, a spelling error in content VISIONSIO created, not content you provided), VISIONSIO will correct the error at no additional charge upon written notice within 5 (five) business days of delivery.

VISIONSIO is not responsible for errors in content, personalisation details, or specifications provided by you.
[bookmark: __RefHeading___Toc1286_2540284441]5.6 Intellectual Property in Templates
All Template designs, layouts, and creative elements remain the intellectual property of VISIONSIO. The purchase of a Template grants you a licence to use the design as described in clause 9.3 only. Ownership of the underlying design does not transfer to you.

Where a Template incorporates third-party licensed elements (such as stock graphics or fonts), your use of the Template is also subject to those third-party licence terms. VISIONSIO will notify you of any material third-party licence restrictions applicable to a Template at the time of purchase.
[bookmark: __RefHeading___Toc1313_2540284441]6. Copy-writing Services
The following additional terms apply to copy-writing engagements:
· All copy is written based on the brief and information you provide. Accuracy of facts, claims, product descriptions, and legal compliance of the content (including advertising standards) is your responsibility to verify before publication.
· Ownership of all final, approved and fully paid copy-writing passes to you upon receipt of full payment. Draft and unpublished copy remains the property of VISIONSIO until payment is received.
· Copy is written in South African English unless another variant is agreed. SEO keyword integration is included only if expressly specified in the quote.
· Translation services are not included unless stated. VISIONSIO is not responsible for translation accuracy if the copy is subsequently translated by you or a third party.
· VISIONSIO reserves the right to include the work in its portfolio unless you expressly request confidentiality in writing at the time of engagement.

[bookmark: __RefHeading___Toc1315_2540284441]7. Graphic Design Services
The following additional terms apply to graphic design engagements:
· All design concepts remain the intellectual property of VISIONSIO until payment has been received in full.
· Upon receipt of full payment, ownership of the final approved artwork is assigned to you, unless otherwise agreed in writing.
· Source files will only be provided if expressly included in the quote. Source files are subject to an additional fee if not included.
· Stock imagery, fonts, and other licensed third-party assets used in designs may be subject to separate licensing costs. VISIONSIO will notify you of any such costs before use.
· You indemnify VISIONSIO against any claim arising from trademark, copyright or other intellectual property infringement in content or materials you supply.
· Print-ready file specifications are your responsibility to confirm with your printer before sign-off. VISIONSIO is not liable for print quality issues arising from a printer's specific requirements not communicated to VISIONSIO.
[bookmark: __RefHeading___Toc1317_2540284441]8. Social Media Management Services
The following additional terms apply to social media management engagements:
· Social media management is provided on a monthly retainer basis unless otherwise agreed. Month-to-month engagements require 30 (thirty) days' written notice of cancellation.
· You grant VISIONSIO limited authorisation to access, post to, and manage your social media accounts solely for the purpose of delivering the agreed Services. This authorisation may be revoked by written notice, but revocation does not extinguish any outstanding payment obligations.
· You remain responsible for ensuring your social media accounts comply with the terms and conditions of the relevant platform (e.g. Instagram, TikTok, LinkedIn, X/Twitter).
· Paid advertising (boosted posts, paid campaigns) is separate from organic management fees and requires a separate budget allocation. VISIONSIO will manage paid campaigns only if expressly agreed and budgeted.
· Platform algorithms, reach, follower counts, and engagement are outside VISIONSIO's control. VISIONSIO makes no guarantees of specific reach, impressions, follower growth, or conversion outcomes.
· Content calendars and captions will be submitted to you for approval before publishing unless you have granted VISIONSIO autonomous publishing rights in writing.
[bookmark: __RefHeading___Toc1319_2540284441]9. Video Editing Services
The following additional terms apply to video editing engagements:
· You are responsible for supplying all raw footage, music, voice-overs, and other source materials in agreed formats and within agreed timeline.
· Music and audio tracks used in video productions may require licensing. You are responsible for ensuring appropriate music licences are obtained for your intended use (including broadcast, social media, or commercial use). VISIONSIO may provide royalty-free options on request.
· Delivery formats will be as specified in the quote. Re-exports in alternative formats after delivery may incur additional fees.
· Large file delivery will be via agreed cloud storage links. VISIONSIO is not responsible for maintaining file storage beyond 30 (thirty) days after delivery – it is your responsibility to download and store final deliverables.
· Raw footage supplied by you remains your property. VISIONSIO will not retain raw footage beyond 14 (fourteen) days after final delivery unless otherwise agreed.
[bookmark: __RefHeading___Toc1321_2540284441]10. Payment
[bookmark: __RefHeading___Toc1323_2540284441]10.1 Deposits and Payment Terms
Unless otherwise agreed in writing:
· A non-refundable deposit of 50% (fifty percent) of the total quoted fee is required before work commences;
· The balance is due upon delivery of the final approved deliverable, before release of source files or transfer of ownership;
· Project-based fees are as quoted. Retainer fees are invoiced monthly in advance.
· Standard Template purchases are payable in full before a download link or file is provided. No deposit structure applies to standard Template sales.
[bookmark: __RefHeading___Toc1325_2540284441]10.2 Payment Security and Methods
VISIONSIO is committed to providing secure online payment facilities. All transactions are encrypted using appropriate encryption technology.

Payment may be made via the following methods (subject to availability and/or eligibility):
· Credit card: where payment is made by credit card, VISIONSIO may require additional information in order to authorise and/or verify the validity of payment. In such cases VISIONSIO is entitled to withhold delivery until such time as the additional information is received and authorisation is obtained. If authorisation is not received within 24 (twenty-four) hours, your order will be cancelled. You warrant that you are fully authorised to use the credit card supplied and that it has sufficient available funds to cover all costs incurred.
· Electronic Funds Transfer (EFT): payment must be made within 24 (twenty-four) hours of invoice or placing your order. VISIONSIO will not accept or process an order, or commence work, if payment has not been received and confirmed within this period.
[bookmark: __RefHeading___Toc1327_2540284441]10.3 Late Payment
Accounts outstanding beyond 7 (seven) calendar days of the due date may be subject to a late payment fee of 2% (two percent) per month on the outstanding balance. VISIONSIO reserves the right to suspend work on all active engagements until all outstanding amounts are paid in full.
[bookmark: __RefHeading___Toc1329_2540284441]10.4 Disputed Invoices
Any invoice disputes must be raised in writing within 3 (three) business days of receipt of the invoice. Undisputed portions of any invoice remain due and payable by the original due date.
[bookmark: __RefHeading___Toc1331_2540284441]11. Intellectual Property
All work product, concepts, drafts, and creative materials developed by VISIONSIO remain the intellectual property of VISIONSIO until payment has been received in full.

Upon receipt of full payment, VISIONSIO assigns to you ownership of the final approved deliverables as specified in the quote. Unless otherwise agreed in writing:
· Preliminary concepts, unused design directions, raw footage, draft copy, and other non-final materials remain the property of VISIONSIO;
· VISIONSIO retains the right to display all completed work in its portfolio and for self-promotional purposes, unless you have requested confidentiality in writing;
· You may not resell, sub-licence, or commercialise deliverables in a manner beyond the scope agreed in the quote without VISIONSIO's written consent.

You warrant that all content, images, logos, text, and other materials you supply to VISIONSIO are owned by you or used with proper authorisation. You indemnify VISIONSIO fully against any third-party intellectual property claims arising from materials you supply.
[bookmark: __RefHeading___Toc1333_2540284441]12. Confidentiality
Both parties agree to keep confidential all non-public information received from the other in connection with an engagement, and to use such information solely for the purpose of delivering or receiving the agreed Services.

This obligation does not apply to information that is publicly available, independently developed, or required to be disclosed by law.
[bookmark: __RefHeading___Toc1335_2540284441]13. Privacy Policy
VISIONSIO respects your privacy and will take reasonable measures to protect it.
[bookmark: __RefHeading___Toc1337_2540284441]13.1 Information We Collect
To deliver our Services and administer our relationship with you, we may collect:
· Your name and surname;
· Your email address and phone number;
· Your business name and physical/billing address;
· Payment information (processed securely via our payment providers);
· Project-related content and materials you supply to us.
[bookmark: __RefHeading___Toc1339_2540284441]13.2 How We Use Your Information
We will only use your personal information for purposes directly related to delivering our Services, processing payments, and communicating with you about your project. We may also contact you about new services or promotions, unless you opt out.
[bookmark: __RefHeading___Toc1357_2540284441]13.3 Disclosure
We will not sell or share your personal information with third parties except as required to deliver our Services (e.g. sharing project files with a Third Party Supplier assisting on your project), or as required by law.
[bookmark: __RefHeading___Toc1359_2540284441]13.4 Cookies
Our Website uses cookies to improve functionality and user experience. By continuing to use the Website, you consent to our use of cookies. You may disable cookies in your browser settings, though this may limit Website functionality.
[bookmark: __RefHeading___Toc1361_2540284441]13.5 Ratings and Reviews
Where you submit a rating or review of a VISIONSIO deliverable, service, or product, you consent to VISIONSIO using that rating or review as it deems fit, including without limitation on the Website, in social media content, or in other marketing and promotional material.
Only your first name (as provided to VISIONSIO) will be displayed alongside any rating or review. VISIONSIO will not publish your surname or contact details. If you do not agree to this, please do not submit ratings or reviews.
[bookmark: __RefHeading___Toc1363_2540284441]13.6 Our Commitment to Your Personal Information
VISIONSIO will, in relation to your personal information:
· treat it as strictly confidential, except where disclosure is permitted under this policy;
· take appropriate technical and organisational measures to keep it secure and protect it against unauthorised or unlawful processing, accidental loss, destruction, damage, alteration, disclosure, or access;
· provide you with access to view and/or update your personal details on request;
· promptly notify you if VISIONSIO becomes aware of any unauthorised use, disclosure, or processing of your personal information;
· upon your written request, return or destroy your personal information in VISIONSIO's possession or control, save for that which VISIONSIO is legally obliged to retain; and
· not retain your personal information longer than is necessary for the purpose for which it was collected, unless required by law or with your consent.
[bookmark: __RefHeading___Toc1365_2540284441]13.7 Third-Party Disclosure by You
If you choose to disclose your personal information to any third party (including any website linked to this Website), VISIONSIO is not responsible for and shall not be liable for any loss or damage arising from that disclosure.
VISIONSIO does not regulate or control how third parties use your personal information, and you should always review the privacy policy of any third party before sharing your information with them.
[bookmark: __RefHeading___Toc1397_2540284441_Copy_1]14. Changes to Privacy Policy
VISIONSIO may update our Privacy Policy at any time by publishing a revised version on the Website. It is your responsibility to review our Privacy Policy periodically. Your continued engagement with VISIONSIO after changes are published constitutes acceptance of the updated Privacy Policy.
[bookmark: __RefHeading___Toc1367_2540284441]15. Warranties and Disclaimer
VISIONSIO warrants that it will deliver Services with reasonable skill and care, in a professional manner, and within agreed timeline (subject to timely receipt of materials and approvals from you).

VISIONSIO does not warrant:
· That deliverables will achieve specific business results, sales outcomes, audience growth, or engagement metrics;
· That social media platforms or third-party tools used in delivering Services will remain available, uninterrupted, or unchanged;
· That copy or content will be free of errors where based on information supplied by you.

The Website is provided "as is" without any warranty of any kind, express or implied. VISIONSIO is not responsible for any loss or damage resulting from your reliance on information published on the Website.
[bookmark: __RefHeading___Toc1369_2540284441]16. Limitation of Liability
To the maximum extent permitted by applicable law, VISIONSIO's total liability to you for any claim arising out of or in connection with the Services or these T&Cs shall not exceed the total fees paid by you for the specific engagement giving rise to the claim.

VISIONSIO SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL LOSS OR DAMAGES, including but not limited to loss of profits, loss of business, reputational harm, or data loss, arising from the delivery of or failure to deliver Services.

You hereby indemnify VISIONSIO against any loss, claim or damage suffered by yourself or any third party arising from materials you supply, your instructions, or your use of deliverables beyond the agreed scope.
[bookmark: __RefHeading___Toc1371_2540284441]17. Refund and Rework Policy
Due to the bespoke, custom nature of creative services, VISIONSIO does not offer refunds on Services once work has commenced. The following applies:
[bookmark: __RefHeading___Toc1373_2540284441]17.1 Defective or Materially Incorrect Deliverables
If a deliverable is materially different from the agreed brief (and the deviation is attributable to VISIONSIO), you must notify VISIONSIO in writing within 5 (five) business days of delivery. VISIONSIO will, at its election, rework the deliverable at no additional charge or issue a partial credit against future work.
[bookmark: __RefHeading___Toc1375_2540284441]17.2 Change of Mind
VISIONSIO does not offer refunds for change of mind, change of direction, or delays caused by you. If you change your brief after work has commenced, additional fees may apply.
[bookmark: __RefHeading___Toc1377_2540284441]17.3 Digital Products
As set out in clause 9.6, all Standard Digital Template Product sales are final once a download link has been issued or the file has been delivered. No refunds are available for digital downloads. For Custom Templates, clause 16.1 applies.
[bookmark: __RefHeading___Toc1379_2540284441]17.4 Dispute Resolution
In the event of a dispute regarding a deliverable, the parties agree to first attempt to resolve the matter amicably within 10 (ten) business days. If unresolved, the matter may be escalated to the CGSO (Consumer Goods and Services Ombud) if applicable.
[bookmark: __RefHeading___Toc1381_2540284441]18. Returns Policy
[bookmark: __RefHeading___Toc1383_2540284441]18.1 General
VISIONSIO wants you to be satisfied with every engagement. Where a return, exchange, or rework is warranted, the conditions set out in this clause apply. This clause must be read together with clause 16 (Refund and Rework Policy).

This policy does not apply to Digital Products (Standard Templates), which are subject to the no-refund provisions of clause 9.6.
[bookmark: __RefHeading___Toc1385_2540284441]18.2 Return Window and Conditions
A return or rework request must be submitted within 14 (fourteen) days of delivery or collection of the deliverable. To be eligible, the following conditions must be met:
· You notify VISIONSIO in writing within 14 (fourteen) days of delivery or collection, clearly describing the issue;
· The deliverable has not been published, used, printed, or distributed in any form;
· The issue is attributable to a material deviation from the agreed brief by VISIONSIO, and not to a change of brief, incorrect information supplied by you, or a post-approval change of mind;
· You provide your original brief, any approval communications, and supporting evidence of the issue where requested by VISIONSIO.

VISIONSIO reserves the right to decline a return or rework request where these conditions are not met.
[bookmark: __RefHeading___Toc1387_2540284441]18.3 Incorrect or Incomplete Deliverable
If VISIONSIO delivers a final file or product that is materially different from what was agreed, or is missing agreed components, you must notify VISIONSIO in writing within 24 (twenty-four) hours of delivery. VISIONSIO will, at no additional charge:
· correct and re-deliver the deliverable as soon as reasonably possible (where correction is possible); or
· issue a partial credit toward future work, at VISIONSIO's discretion.
[bookmark: __RefHeading___Toc1389_2540284441]18.4 Preparing a Return or Rework Request
To ensure your request is processed as efficiently as possible, please include the following when submitting a return or rework request:
· Your name and project reference or invoice number;
· A clear description of the issue and how it differs from the agreed brief;
· Screenshots or examples illustrating the discrepancy, where applicable;
· Confirmation that the deliverable has not been published, used, or distributed.

Failure to provide the above may delay or result in the decline of your request. All requests must be submitted via email to the contact address in clause 20.
[bookmark: __RefHeading___Toc1391_2540284441]19. Availability and Termination
VISIONSIO will use reasonable endeavours to maintain the availability of the Website, except during scheduled maintenance periods, and is entitled to discontinue providing the Website or any part thereof with or without notice to you.

VISIONSIO may in its sole discretion terminate, suspend, or modify the Website with or without notice to you. VISIONSIO will not be liable to you in the event that it suspends, modifies, or terminates the Website, other than to process any orders or engagements confirmed prior to such time, to the extent possible.

If you fail to comply with your obligations under these T&Cs, including any failure to make payment, VISIONSIO may in its sole discretion and without notice suspend or terminate your access to the Website and/or any active engagement, without prejudice to any claims VISIONSIO may have against you.

You may stop using the Website at any time, with or without notice to VISIONSIO.
[bookmark: __RefHeading___Toc1393_2540284441]20. Ownership and Copyright
The contents of the Website, including all material, information, data, software, icons, text, graphics, layouts, images, sound clips, video clips, trade names, logos, trademarks, designs, and service marks displayed on or incorporated in this Website ("Website Content") are protected by law, including copyright and trademark law. The Website Content is the property of VISIONSIO and/or is licensed to VISIONSIO.

You will not acquire any right, title, or interest in or to the Website or any of the Website Content by virtue of accessing or using the Website.

Any use, distribution, or reproduction of the Website Content is prohibited unless expressly authorised in terms of these T&Cs or otherwise permitted by law.
[bookmark: __RefHeading___Toc1395_2540284441]21. Third Party Suppliers
VISIONSIO may engage third-party contractors, platforms, or service providers to assist in delivering certain Services. VISIONSIO takes reasonable steps to ensure the quality and reliability of such third parties but is not liable for their independent acts or omissions.

Third-party platforms and tools used in service delivery (e.g. social media platforms, cloud storage, stock libraries, project management software) are subject to their own terms and conditions. You are responsible for complying with the terms of any platform you have engaged VISIONSIO to manage on your behalf.
[bookmark: __RefHeading___Toc1397_2540284441]22. Changes to T&C’s
VISIONSIO may update our T&C’s at any time by publishing a revised version on the Website. It is your responsibility to review our T&Cs periodically. Your continued engagement with VISIONSIO after changes are published constitutes acceptance of the updated T&Cs.
[bookmark: __RefHeading___Toc1399_2540284441]23. Governing Law and Jurisdiction
These T&Cs and any dispute arising from them shall be governed by and interpreted in accordance with the laws of the Republic of South Africa. You consent to the non-exclusive jurisdiction of the High Court of the Republic of South Africa (Western Cape Division, Cape Town).

Nothing in this clause limits your right to approach any court, tribunal, or forum of competent jurisdiction in terms of the CPA.
[bookmark: __RefHeading___Toc1401_2540284441]24. Notices
VISIONSIO hereby selects Brackenfell, Cape Town, as its address for the service of all formal notices and legal processes in connection with these T&C’s (“legal address”). Should any form of digital communication be sent, this can be sent to visionsio@protonmail.com. 
All formal notices must be sent by email with read receipt requested. Notices will be deemed received on the date reflected in the read receipt.
[bookmark: __RefHeading___Toc1403_2540284441]25. Complaints
VISIONSIO is a participant under the Consumer Goods and Services Industry Code and is bound by it. A copy of this Code is available at http://www.cgso.org.za/downloads/.

If you have a complaint about our services or company, please contact us via email at visionsio@protonmail.com. We will endeavour to resolve your complaint within 15 (fifteen) business days.

If your complaint is not resolved within this period, you may approach the Consumer Goods and Services Ombud (CGSO):
· Website: http://www.cgso.org.za/
· Share call: 0860 000 272
· Email: complaints@cgso.org.za
[bookmark: __RefHeading___Toc1405_2540284441]26. General
· VISIONSIO may suspend or terminate your access to Services or the Website at any time, subject to processing any confirmed orders.
· You may not cede, assign or transfer your rights or obligations under these T&Cs to any third party without VISIONSIO's prior written consent.
· Any failure by VISIONSIO to enforce any right under these T&Cs shall not constitute a waiver of that right.
· If any provision of these T&Cs is found to be invalid or unenforceable, the remaining provisions shall continue in full force and effect.
· These T&Cs constitute the entire agreement between you and VISIONSIO and supersede all prior representations, agreements, or understandings, unless expressly incorporated by reference in a signed agreement.
[bookmark: __RefHeading___Toc1407_2540284441]27. Business Information
For the purposes of the Electronic Communications and Transactions Act ("ECT Act"):
· Full name: VISIONSIO (Sole Proprietorship)
· Main business: Graphic Design, Digital Products, Video Editing, Social Media Management, and Copy-writing.
· Physical address for receipt of legal service (also postal and street address): Brackenfell, Cape Town, 7560.
· Email address: visionsio@protonmail.com
· Website: www.visionsio.com
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